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Alpha Police Station 
19 Milton Street 
Alpha  Q  4724 
 
 
Ph. (07) 4985 1200 
 
 

If you need Police, Fire or Ambulance in an emergency call triple zero (000) 
 

 
Drivers Licence Smartcard Renewals – The new Smartcard drivers licences can be renewed online at 
tmr.qld.gov.au. However, if you still have one of the old laminated driver’s licences, you will need to at-
tend a TMR Customer Service Centre to renew it and have it updated to a Smartcard licence when it is 
due.  
 
Weapons Licencing Branch Phone Number: 3015 7777 – If you have any inquiries about time delays on 
processing weapons licencing matters, please call WLB on the phone number shown above. They are the 
only ones now who can give you a timeline on the processing of your application.  
 
Drivers Licence Demerit Points – To answer a common question, if you are issued a Traffic Infringe-
ment Notice for a traffic related offence, you may also incur a loss of drivers licence demerit points as well 
as a financial penalty. An “O” or “Open” class driver’s licence holder has twelve (12) demerit points on 
their licence. If you lose the maximum twelve (12) demerit points for committing traffic offences, you will 
be notified accordingly by TMR. You may also have your driver’s licence suspended. It takes three (3) 
years from the date that the traffic offence was committed for those demerit points to be reinstated to your 
driver’s licence. 
 
Consuming Alcohol in a Public Place – The offence of consuming alcohol in a public place incurs an on 
the spot fine of $113.00.  
 
The Alpha Police Station counter hours are Tuesdays and Thursdays between 8.00am and 12.00pm 
when possible. There will always be exceptions to this such as emergency callouts and other operational 
policing demands. We try to adhere to these times as strictly as possible but incidents occur which are be-
yond our control and this then impacts on these scheduled counter days  

 
Take care  
Mick Lingard & Jason Robertson 
 
 
 
�

�

When should you call triple zero (000)�

- If a crime is happening now. 
- When a life is threatened. 
- When the event is time critical, for example a fire.�
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Alpha Police Station 
19 Milton Street 
Alpha  Q  4724 
 
 
Ph. (07) 4985 1200 
 
 

 
MYTH – CHANGES TO REQUIREMENTS FOR SHACKLES USED WH EN TOWING A TRAIL-
ER  
 
For response to Customer Enquiries regarding this matter. There has been no change! 
 
Recently, information has been circulating on social media about changes that require the shackles used 
when towing a trailer to be rated as well as  enforcement of this requirement in the Gympie area. 
  
Vehicle Standards can advise that under the current legislation, while the safety  chains that are used to 
connect a trailer to a towing vehicle are required to  comply with Australian Standard AS 4177.4 Caravan 
and light trailer towing  components, there is no legal requirement for shackles to comply with a par-
ticular Australian Standard. 
  
However, in the interest of road safety, the Department of Transport and Main Roads strongly recom-
mends that vehicle operators use shackles that are either certified to AS 2741-2002 Shackles or are identi-
fiable as having a suitable design for the trailer and towing vehicle combination.  
  
These requirements are not new and have been consistent across most States and Territories for many 
years.  
 
The Alpha Police Station counter hours are Tuesdays and Thursdays between 8.00am and 12.00pm 
when possible. There will always be exceptions to this such as emergency callouts and other operational 
policing demands. We try to adhere to these times as strictly as possible but incidents occur which are be-
yond our control and this then impacts on these scheduled counter days  

 
Take care  
Mick Lingard & Jason Robertson 
 
 
 
�


